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RACINE FAMILY YMCA 
JOB DESCRIPTION – YOUTH AND FAMILY MANAGER 
Job Title: Youth and Family Manager 
FLSA Status: Exempt	 
Status: FT	
Department: Administration 
Pay Range: based on experience 	
______________________________________________________________

Racine Family YMCA: Where passion meets purpose. Where your skills make a difference.

About Us:  At the Racine Family YMCA, we’re more than a gym; we’re a movement dedicated to strengthening our community through youth development, healthy living, and social responsibility. Every role here matters, and yours could help keep the heartbeat of our mission strong. 

Position Summary:  

●        At least 2 years’ experience in a Youth or Teen Program setting.
●        21 years of age or older.
●        Strong oral and written communication skills.
●        Must be able to interact appropriately and professionally with members as well as 
          YMCA staff, community partners, and stakeholders. 
●        Must be able to follow instructions regarding policies and procedures of the YMCA. 
●        Must be willing to function as part of the team and able to communicate effectively 
	with staff, program participants, members, and vendors in a variety of situations.
●        Must be willing to learn new skills both on and off the computer, and should enjoy 
	varied assignments and multi-tasking.
●        Excellent organizational skills and attention to detail.
●        Basic understanding of office environment and meeting deadlines.
●        Must be dependable, mature, responsible, and have the ability to use good 
	judgment.
●        CPR/First Aid Certification (can be provided within 60 days of hire).

Essential Functions
●    Oversee the administration and operation of programs serving children of all ages, 
      youth, teens, and families at branches and off-site, to include developing and        
      implementing policy and procedures, planning, promoting, implementing, hiring, and 
      training staff, risk management, evaluation, and budgeting.
●    Oversee the administration and operations of YMCA youth and family programming, to      
      include planning, promoting, hiring, and training staff, risk management, and budgeting.
●    Oversees administration and operations of Youth Summer Camp, School Days out,   
      Before and After School programs, and Bray Branch Young Leaders Academy     
      programs, all serving school-aged students, to ensure a nurturing, safe, fun, 
      an interactive environment for children to learn and grow. 
●    Ensure the cleanliness and maintenance of all Youth/Teen facilities to ensure safety     
      and cleanliness standards.
●    Develop and manage the Youth and Family Department budget, ensuring that the     
      department operates in a fiscally sound manner and achieves financial goals.
●    Teach/Coach youth and family programs as needed or directed.
●    Support branch/department initiatives for membership retention and Annual Giving 
      goals.
●    Build and maintain positive relationships with members, staff, and community.
●    Interpret, communicate, and promote Y’s mission, goals, and objectives to employees, 
      volunteers, leaders, members, and the community.
●    Partner/collaborate with organizations whose mission is aligned with the Y to meet the 
      needs of community children, youth, and families. 
●    Develop and enhance off-site Y youth programming to improve access to Y programs 
      and reach underserved populations. 
●    Develop, schedule, and oversee all youth programs (youth, adult, and family), including 
      open play and clinics.
●    Promote programs within the YMCA and in the wider community.
●    Collaborate with other departments to integrate pickleball into wellness and family i
      initiatives.
●    Other duties as assigned

WORK ENVIRONMENT/PHYSICAL AND MENTAL DEMANDS

●        Required skills in all Microsoft Office and Excel applications, and other software 
          required, and on-the-job training will be provided as needed.
●        Must have a driver’s license that can be employee-insurable.
●        Must be able to work in a fast-paced environment.
●        Must be flexible with changes in tasks required.
●        Must be able to lift up to 20 lbs.

The Racine Family YMCA is a Drug Free Workplace and is committed to the policy of Equal Opportunity, prohibiting discrimination in employment because of race, color, religion, gender, national origin, sexual orientation, political affiliation, age, genetic information, disability, or veteran status. 

If you value a culture of excellence, transparency, servant leadership, and accountability, please apply at ymcaracine.org. 

The Y Way: 
Documentation:  Keep accurate records of all maintenance activities, including tasks completed, materials used, and costs incurred. 
Safety Compliance: Follow all company safety regulations and conduct safety inspections to ensure compliance and identify hazards. 
Responding to Requests:  Respond to maintenance and repair requests promptly, prioritizing tasks and communicating with management. 
Collaboration:  Work with other maintenance staff and external contractors on repairs, renovations, and facility expansions. 
Technical Skills: Use a variety of tools, including power tools, hand tools, and electrical tools, and read manuals, blueprints, and other technical instructions. 

We hope you will join our Y family! Apply today! 
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The Racine YMCA is committed to equity and inclusion by ensuring that all members of our community have the opportunity to learn, grow and thrive. We celebrate diversity and effectively engage, connect, and advocate for our staff, members, and volunteers which will position us to respond and remain relevant to issues impacting our communities. The Racine YMCA is an equal opportunity employer and welcomes a diverse workforce.
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